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./-0"123-%4"55+6$777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777778%

9:16;<"012;:%7777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777=%

>;6?2:,%@-A2:212;:%;A%B-:1+#%C-+#1D77777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777E%

F:<-6#$2:,%*6-52G-G7777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777H%

I#;J+#%+:<%K+12;:+#%L;:1-/1G77777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777M%

*6;32:02+#%L;:1-/1777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777((%

B;":1%N##2G;:%F:23-6G21$%L;:1-/1%77777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777(&%

N%4$G1-520%NOO6;+0D%1;%B-:1+#%C-+#1D%77777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777()%

(7%9:G121"12;:+#%416"01"6-P%Q6,+:2R+12;:S%*#+::2:,%+:<%*;#20$77777777777777777777777777777777777777777777777777777777(E%

&7%4"OO;6123-S%9:0#"G23-%L+5O"G%L#25+1-%+:<%.:326;:5-:17777777777777777777777777777777777777777777777777777777777(M%

87%B-:1+#%C-+#1D%NT+6-:-GG777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777%&8%

U7%L;55":21$%L+O+021$%1;%V-GO;:<%1;%.+6#$%9:<20+12;:G%;A%41"<-:1%L;:0-6:777777777777777777777777777777%&)%

=7%4-#AWB+:+,-5-:1%L;5O-1-:02-G%+:<%L;O2:,%4?2##G777777777777777777777777777777777777777777777777777777777777777777%&M%

)7%N00-GG2J#-%B-:1+#%C-+#1D%4-6320-G7777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777778(%

E7%L62G2G%B+:+,-5-:1777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777778U%

4"55+6$%+:<%K-/1%41-OG77777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777778)%

V-A-6-:0-G777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777778H%

N<<212;:+#%V-G;"60-G7777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777U'%
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B;":1%N##2G;:%F:23-6G21$%G-63-G%+%G5+##%$-1%<23-6G-%G1"<-:1%O;O"#+12;:S%+:<%2G%<-<20+1-<%1;%A;G1-62:,%+:%
+0+<-520%-/O-62-:0-%0-:1-6-<%;:%1D-%":<-6,6+<"+1-%G1"<-:1S%+:<%<-#23-6-<%2:%+:%2:125+1-%+:<%
D+65;:2;"G%-:326;:5-:17%X6;5%+%G1"<-:1YG%+6623+#%1;%0+5O"G%<"62:,%A+##%;62-:1+12;:S%1D6;",D%1;%1D-%<+$%
;A%,6+<"+12;:S%1D-%F:23-6G21$%;AA-6G%+:%+15;GOD-6-%1D+1%2G%J;1D%2:32,;6+12:,%+:<%0D+##-:,2:,%+1%-3-6$%
G1+,-7%%%%%

9:%6-0-:1%$-+6GS%G1"<-:1%D-+#1D%+:<%T-##WJ-2:,%D+G%J-0;5-%+%O625-%0;:G2<-6+12;:%+1%O;G1WG-0;:<+6$%
2:G121"12;:G%+06;GG%K;61D%N5-620+7%%N:<%TD2#-%5+:$%G1"<-:1G%1D623-%<"62:,%1D-G-%$-+6GS%5+:$%;1D-6G%
-/O-62-:0-%5-:1+#%D-+#1D%0D+##-:,-G%1D+1%5+$%O"1%1D-5%+1%62G?7%%

B-:1+#%D-+#1D%-/2G1G%;:%<"+#%0;:12:"+7%Q:%;:-%0;:12:""5S%T-%D+3-%5-:1+#%2##:-GG%3G7%#+0?%;A%5-:1+#%
2##:-GGZG$5O1;5G7%Q:%1D-%;1D-6%0;:12:""5S%T-%D+3-%O;G2123-%5-:1+#%D-+#1D%[A#;"62GD2:,\%3G7%O;;6%5-:1+#%
D-+#1D%[#+:,"2GD2:,\7%%Q"6%,;+#%2G%1;%A;G1-6%+:%-:326;:5-:1%2:%TD20D%+##%G1"<-:1GS%6-,+6<#-GG%;A%TD-1D-6%;6%
:;1%1D-$%D+3-%+%<2+,:;G2GS%0+:%-:];$%O;G2123-%5-:1+#%D-+#1D^%TD-6-%G1"<-:1G%+6-%0;5A;61+J#-S%0;:A2<-:1%
+:<%0+O+J#-%;A%O-6A;652:,
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I&",8$#="+8&'

 
_D-%62G2:,%2:02<-:0-%;A%O;G1WG-0;:<+6$%G1"<-:1G%T21D%5-:1+#%D-+#1D%:--<G%;6%-/O-62-:02:,%5-:1+#%D-+#1D%
0;:0-6:G%A;6%1D-%A26G1%125-%D+G%D+<%+:%25O+01%;:%":23-6G21$%0+5O"G-G%+06;GG%K;61D%N5-620+7%B+:$%
G1"<-:1%+AA+26G%O6;A-GG2;:+#G%6-O;61%+%G1-+<$S%;A1-:%<6+5+120%2:06-+G-%2:%1D-%:"5J-6G%;A%G1"<-:1G%
6-c"-G12:,%5-:1+#%D-+#1D%G-6320-G%2:%6-0-:1%$-+6G7%%91%2G%+%0D+##-:,-%1;%5--1%1D-%2:06-+G2:,#$%0;5O#-/%
5-:1+#%D-+#1D%:--<G%;A%G1"<-:1G%1D6;",D%1D-%":23-6G21$YG%-/2G12:,%6-G;"60-G7%%
%
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O8,D+&2'P%)+&+"+8&'8)'.%&"*/'0%*/"1'
 
B-:1+#%D-+#1D%0+:%J-%<-A2:-<%+GP%“The	  capacities	  of	  each	  and	  all	  of	  us	  to	  feel,	  think,	  and	  act	  in	  ways	  that	  
enhance	  our	  ability	  to	  enjoy	  life	  and	  deal	  with	  the	  challenges	  we	  face.	  It	  is	  a	  positive	  sense	  of	  emotional	  
and	  spiritual	  well-‐being	  that	  respects	  the	  importance	  of	  culture,	  equity,	  social	  justice,	  interconnections,	  
and	  personal	  dignity”%[I;3-6:5-:1%;A%L+:+<+S%&'')\7%
%
>D-:%T-%<2G0"GG%1D-%G1+1-%;A%+%O-6G;:YG%5-:1+#%D-+#1DS%T-%5+$%J-%1-5O1-<%1;%A;0"G%-/0#"G23-#$%;:%1D-%
O6-G-:0-%;6%+JG-:0-%;A%+%<2+,:;G-<%5-:1+#%2##:-GGS%+GG"52:,%1D+1%2A%1D-%2:<232<"+#%GD;TG%:;%G$5O1;5G%
;A%5-:1+#%2##:-GGS%+:<%D+G%:;%<2+,:;G2GS%1D+1%O-6G;:%0;"#<%J-%<-A2:-<%+G%D+32:,%i,;;<%5-:1+#%D-+#1DY7%%
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C;T-3-6S%-3-:%1D;G-%T21D;"1%+%<2+,:;G-<%5-:1+#%2##:-GGS%;6%G$5O1;5G%;A%5-:1+#%2##:-GGS%5+$%:;1%J-%2:%+%
G1+1-%;A%;O125+#%5-:1+#%D-+#1D%[27-7S%A#;"62GD2:,\7%%421"+12;:+#%A+01;6GS%G16-GGS%#2A-G1$#-%0D;20-GS%-107%0+:%
#-+<%1;%+%G1+1-%;A%O;;6%5-:1+#%D-+#1D%<-G062J-<%+G%#+:,"2GD2:,%[#;T%O;G2123-%-5;12;:GS%#;T%O;G2123-%
A":012;:2:,\7%% 

@+2#,%':B'98&"+&##?'8)'.%&"*/'0%*/"1'
 

 
 

_D-%+JG-:0-%;A%5-:1+#%2##:-GG%<;-G%:;1%25O#$%1D-%O6-G-:0-%;A%5-:1+#%D-+#1DS%;6%320-%3-6G+7%_D-%0;5O#-1-%
5-:1+#%D-+#1D%5;<-#%0;5J2:-G%5-:1+#%D-+#1D%[A#;"62GD2:,S%#+:,"2GD2:,S%5;<-6+1-%5-:1+#%D-+#1D\%T21D%
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_D-%,;+#%;A%1D-%B;":1%N##2G;:%F:23-6G21$%41"<-:1%NAA+26G%@232G2;:%2G%1;%<-G2,:%+:<%<-#23-6%2:212+123-GS%
O6;,6+5G%+:<%G-6320-G%TD20D%O6;5;1-%1D-%;O125+#%5-:1+#%D-+#1D%;A%+##%G1"<-:1GS%1;%G"OO;61%1D-5%2:%
1D-26%G;02+#S%-5;12;:+#%+:<%2:1-##-01"+#%<-3-#;O5-:1S%+G%T-##%+G%1D-26%+0+<-520%,;+#G7%%_D2G%2:0#"<-G%
O6;32<2:,%G"OO;61%A;6%1D;G-%G1"<-:1G%T21D%;:,;2:,%5-:1+#%D-+#1D%0D+##-:,-GS%+G%T-##%+G%O6;32<2:,%
;OO;61":212-G%A;6%+##%G1"<-:1G%1;%-:D+:0-%1D-26%5-:1+#%D-+#1D%1D6;",D%1D-%<-3-#;O5-:1%;A%6-G2#2-:0$S%
-5;12;:G%6-,"#+12;:S%+:<%G-#AW5+:+,-5-:1%G?2##G7 

 
 

@+2#,%'GB'P#*/'98&"+&##?'.8$%/'8)'.%&"*/'0%*/"1'*&$'.%&"*/'I//&%--'

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
MacKean, 2011. Adapted from: The Health Communication Unit at the Dalla Lana School of Public Health at the 
University of Toronto and Canadian Mental Health Association, Ontario; based on the conceptual work of Corey Keyes 
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S/87*/'*&$'T*"+8&*/'98&"%<"-'
%
9:%6-0-:1%$-+6GS%2:06-+G2:,%+11-:12;:%D+G%J--:%A;0"G-<%;:%1D-%5-:1+#%D-+#1D%;A%G;02-12-G%#;0+##$S%
:+12;:+##$%+:<%A6;5%+%,#;J+#%O-6GO-0123-7%B"0D%;A%1D2G%A;0"G%2G%0;:0-:16+1-<%;:%1D-%O6-3+#-:0-%;A%5-:1+#%
2##:-GGS%+:<%1D-%0;66-GO;:<2:,%0;G1G%1;%G;02-1$7%%
%
Q:%+%,#;J+#%#-3-#S%+00;6<2:,%1;%1D-%>;6#<%C-+#1D%Q6,+:2R+12;:%[>CQ\S%G"63-$G%0;:<"01-<%2:%<-3-#;O-<%
+G%T-##%+G%<-3-#;O2:,%0;":162-G%D+3-%GD;T:%1D+1S%<"62:,%1D-26%-:126-%#2A-125-S%5;6-%1D+:%&=d%;A%
2:<232<"+#G%<-3-#;O%;:-%;6%5;6-%5-:1+#%;6%J-D+32;"6+#%<2G;6<-6G%[V-,2-6%-1%+#7%(MHH\7%
%
K+12;:+##$S%2:%&'('%1D-%B-:1+#%C-+#1D%L;552GG2;:%;A%L+:+<+%[BCLL\%0;552GG2;:-<%+%G1"<$%1;%-/+52:-%
1D-%:"5J-6%;A%O-;O#-%#232:,%T21D%5-:1+#%D-+#1D%O6;J#-5G%+:<%2##:-GG:1(#)?00;: [1(#)26D56("467]T2)5 (6(:1(#)5)(1D)-4 (8)-4 (6.88 (\%)]TJ-:(1)2 1);)-4#[(0 958 0-2<Y)2 4#[(0 ")-1 (6)3 (J 0.0)-1 ("6;)-31 (1 ((+) (" 1)2 (5c 3.4G5 (-:)-1 (G)Tj 0.398 0 T)B)2)1 (-#1 (-#1 (G)Tj 0-)2 ((%)(1D)13.678(\%)]TJ-G5 (-:)-1 D-1 (")-45 1;)-3)2/20-6%#((0 $(8 0 T)B)2)1 ( (%)]TJ 0.0)-1 ("-0)1 (;)-1 (" 1)2 (Y)-1 G 
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.8#&"'(//+-8&'J&+>%,-+"3'98&"%<"'
 
I23-:%1D+1%(%2:%=%L+:+<2+:G%T2##%-/O-62-:0-%+%5-:1+#%2##:-GG%2:%+%,23-:%$-+6S%+:<%1D+1%+%5+];621$%;A%5-:1+#%
2##:-GG-G%-5-6,-%<"62:,%1D-%O-62;<%;A%#+1-%+<;#-G0-:0-%1;%-+6#$%+<"#1D;;<S%TD+1%<;-G%1D+1%5-+:%A;6%
B;":1%N##2G;:%
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B;":1%N##2G;:%<;-G%:;1%-5O#;$%OD$G202+:GS%J"1%D+G%6-#+12;:GD2OG%T21D%1T;%#;0+#%OD$G202+:G%TD;%0;5-%1;%
0+5O"G%1;%O6;32<-%+%#2521-<%:"5J-6%;A%D+#AW<+$%0#2:20G\7%%%
%
41+12G120G%0;5O2#-<%A6;5%&'(UW(=%2:<20+1-%1D+1%1D-%#+6,-G1%O-60-:1+,-%;A%32G21G%1;%;:W0+5O"G%OD$G202+:G%
T+G%A;6%16-+15-:1%;A%5-:1+#%D-+#1D%2GG"-G7%%NG%1D-%,6+OD%J-#;T%GD;TGS%8Ed%;A%32G21G%1;%OD$G202+:G%T-6-%
6-#+1-<%1;%5-:1+#%D-+#1DS%0;5O+6-<%T21D%8'd%A;6%OD$G20+#%D-+#1D%+:<%8'd%A;6%G-/"+#%D-+#1D%0+6-7%%%
 

 
%
 
 

98?L*,+-8&'8)'E13-+=+*&-\'.%&"*/'0%*/"1'!%,>+=%-'L,8>+$%$'),8?'4UUMF'4UAH'Z!%L"F(L,+/['

'

L;5O+62:,%<+1+%;3-6%1D-%#+G1%:2:-%$-+6GS%T-%G--%+%(=&d%2:06-+G-%2:%1D-%:"5J-6%;A%32G21G%1;%OD$G202+:G%
6-#+1-<%O625+62#$%1;%5-:1+#%D-+#1D%2GG"-G7 
9:%;6<-6%1;%O6;32<-%125-#$%A;##;T%"O%A;6%G1"<-:1GY%5-:1+#%D-+#1D%0+6-S%+<<212;:+#%0#2:20G%+6-%J-2:,%
G0D-<"#-<%+G%6-c"26-<S%,23-:%1D-%+3+2#+J2#21$%;A%#;0+#%OD$G202+:G7%%_D-%G0D-<"#2:,%;A%+<<212;:+#%0#2:20G%2G%
+#G;%:-0-GG+6$%1;%5+:+,-%#;:,-6%T+21%125-G%A;6%G1"<-:1G%G--?2:,%16-+15-:1%A;6%;1D-6%D-+#1D%2GG"-G7%%%

9:%+<<212;:%1;%1D-%5-:1+#%D-+#1D%G-6320-G%;AA-6-<%J$%OD$G202+:GS%1D-%V-,2G1-6-<%K"6G-Z.<"0+1;6%[A"##W
125-S%G-GG2;:+#%-5O#;$--\%+#G;%O6;32<-G%5-:1+#%D-+#1D%G-6320-G%1;%G1"<-:1G%2:%D-6%;T:%0#2:20G%+:<%6-O;61G%
+%G1-+<$%2:06-+G-%2:%1D-%:"5J-6%;A%G1"<-:1G%O6-G-:12:,%T21D%5-:1+#%D-+#1D%2GG"-G7%%

%

4-/"+#%C-+#1D%(U8%
[8'd\%

C-+#1D%9:A;65+n;:%)%
[(d\%

*D$G20+#%C-+#1D%(U8%
[8'd\%%%

X;65G%U%[(d\%

B-:1+#%C-+#1D%(EU%
[8Ed\%

_6+3-#%L;:G"#1G%=%
[(d\%

E13-+=+*&-]'-%,>+=%-'L%,'&8X'8)'+--#%-^>+-+"-''!%L"'4UAG'F'(L,+/'
4UAH'

4-/"+#%C-+#1D%(U8%[8'd\%
C-+#1D%9:A;65+n;:%)%[(d\%
*D$G20+#%C-+#1D%(U8%[8'd%
X;65G%U%[(d\%
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K%2+-"%,%$'T#,-%^;$#=*"8,'.%&"*/'0%*/"1'!%,>+=%-'*-'*'E%,=%&"*2%'8)'68"*/'!"#$%&"'_+-+"-'
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%
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%
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>21D%1D-%O6;32G2;:%;A%G-6320-G%A;6%G1"<-:1G%T21D%<;0"5-:1-<%5-:1+#%D-+#1D%0;:<212;:GS%1D-%0-:16-%D+G%
G--:%+%G2,:2A20+:1%2:06-+G-%2:%1D-%6-c"-G1G%A;6%2:<232<"+#%1-G1%2:32,2#+12;:7%%B+:$%G1"<-:1G%#232:,%T21D%
+:/2-1$%<2G;6<-6GS%2:0#"<2:,%1-G1%+:/2-1$S%+6-%":+J#-%1;%T621-%52<1-65G%+:<%-/+5G%2:%0#+GG6;;5G%T21D%
;1D-6%G1"<-:1G7%%>21D%+OO6;O62+1-%<;0"5-:1+12;:S%1D-G-%G1"<-:1G%+6-%O6;32<-<%GO+0-%T21D2:%1D-%L-:16-%
1;%T621-%1D-26%-/+5S%":<-6%G1+AA%G"O-632G2;:7%

9:%1D-%&'(&W(8%+0+<-520%$-+6S%1D-%:"5J-6%;A%2:<232<"+#%1-G1G%2:32,2#+1-<%T+G%M(&%[G1"<-:1G%T21D%l-+6:2:,%
@2G+J2#212-G%;:#$\7%%h$%&'(UW(=S%+A1-6%1D-%+5+#,+5+12;:%;A%<2G+J2#21$%G-6320-GS%1D-%:"5J-6%;A%1-G1G%
2:32,2#+1-<%D+<%62G-:%1;%&S((H7%%%>D2#-%1D2G%6-O6-G-:1G%+:%2:06-+G-%;A%(8&dS%:;%+<<212;:+#%6-G;"60-G%T-6-%
O6;32<-<%1;%+00;55;<+1-%1D2G%2:06-+G-%2:%1D-%<-5+:<%A;6%G-6320-%A;##;T2:,%1D-%+5+#,+5+12;:7%%%

%

 

  

'%

='%

(''%

(='%

&''%

&='%

p%;A%4>@%

K"5J-6%;A%41"<-:1G%T21D%@2G+J2#2n-G%%
V-,2G1-6-<%T21D%1D-%B-2,D-:%L-:16-%

&''MZ('% &'(&Z(8% &'(UZ(=%

'%

=''%

('''%

(=''%

&'''%

&=''%

p%;A%_-G1G%9:32,2#+1-<%

_;1+#%K"5J-6%;A%9:<232<"+#%_-G1G%9:32,2#+1-<%

&'(&Z(8% &'(UZ(=%
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('!3-"%?+='(LL,8*=1'"8'.%&"*/'0%*/"1'

9:%1D-26%Guide	  to	  a	  Systemic	  ApproachS%LNLF44%+:<%LBCN%":<-61;;?%+%6-32-T%;A%?-$%G;"60-G%A;0"G2:,%
;:%D-+#1D$%0+5O"G%G-112:,GS%[*+11-6G;:%g%f#2:-S%&''H^%>;6#<%C-+#1D%Q6,+:2R+12;:S%(MMH\%+G%T-##%+%
1D;6;",D%6-32-T%;A%0+5O"G%5-:1+#%D-+#1D%G16+1-,2-G%2:%L+:+<+%+:<%2:1-6:+12;:+##$%T+G%":<-61+?-:7%

_D-%A;##;T2:,%?-$%0;5O;:-:1G%A;6%G1"<-:1%5-:1+#%D-+#1D%G16+1-,$%<-3-#;O5-:1%T-6-%A;65"#+1-<%A6;5%
1D2G%6-32-TP%

(7%9:G121"12;:+#%416"01"6-P%Q6,+:2R+12;:S%*#+::2:,%+:<%*;#20$%

&7%4"OO;6123-S%9:0#"G23-%L+5O"G%L#25+1-%+:<%.:326;:5-:1%

87%B-:1+#%C-+#1D%NT+6-:-GG%%
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AX I&-"+"#"+8&*/'!",#="#,%B'`,2*&+a*"+8&Y'E/*&&+&2'*&$'E8/+=3''
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07 *6;5;12:,%2:0#"G23-%0"6620"#"5%+:<%O-<+,;,$%
<7 9:G121"12;:+#2R2:,%+:%+:12W<2G06252:+1;6$%+:<%+:12WG12,5+%O-6GO-0123-7%

%
%

E8"%&"+*/'(,%*-')8,'P%>%/8L?%&"'*"'.8#&"'(//+-8&B'

• *6;0-<"6-G%A;6%5-<20+#%#-+3-%+:<%6-W-:16$S%3;#":1+6$%+:<%2:3;#":1+6$%T21D<6+T+#'
• .G1+J#2GD%41"<-:1G%;A%L;:0-6:%L+G-%_-+5%A;6%G"OO;61%G1"<-:1G%2:%<2G16-GG%;6%062G2G%'
• @-3-#;O%O6;0-<"6-G%1;%6-GO;:<%1;%a+1W62G?b%J-D+32;6'
• ./+52:-%6-5;32:,%G+:012;:G%1D+1%<2G0;"6+,-%G1"<-:1G%A6;5%1+?2:,%5-<20+#%#-+3-ZT21D<6+T+#%

[27-7S%#;GG%;A%G0D;#+6GD2OG\%

'

K%=8??%&$*"+8&-B''

• F:23-6G21$%O;#20$%2:212+123-G%GD;"#<%J-%32-T-<%T21D%+:%-c"21$%+:<%<23-6G21$%#-:G%1D+1%+00;":1G%A;6%
D;T%2:<232<"+#G%T21D%5-:1+#%D-+#1D%:--<G%+6-%+AA-01-<%J$%G"0D%O;#202-G%TD2#-%-:,+,2:,%2:%
F:23-6G21$%+0123212-G7%%

• @-3-#;O%O;#20$S%2:%+00;6<+:0-%T21D%J-G1%O6+0120-%O;#202-G%+:<%O6;1;0;#G%2:%O#+0-%+1%;1D-6%
L+:+<2+:%":23-6G212-GS%1;%-G1+J#2GD%O+1DT+$G%1;%G"OO;61%G1"<-:1%:--<G%2:%0+G-G%TD-6-%1D-%
O625+6$%2GG"-G%+6-%6-#+1-<%1;%5-:1+#%D-+#1D7%

• _;%D-#O%+<<6-GG%1D-%2GG"-%;A%G12,5+%T21D2:%1D-%O"632-T%;A%0"6620"#"5%+:<%O-<+,;,$S%<-3-#;O%
G1+1-5-:1G%6-#+1-<%1;%J;1D%5-:1+#%D-+#1D%+:<%+0+<-520%+00;55;<+12;:^%2:0#"<-%D-#OWG--?2:,%
+:<%F:23-6G21$%6-G;"60-G7%

• @-3-#;O%O6;,6+552:,%+:<%16+2:2:,%1D+1%G"OO;61G%A+0"#1$%1;%06-+1-%#-+6:2:,%-:326;:5-:1G%1D+1%
-:0;"6+,-%G1"<-:1G%1;%G--?%D-#O7%%

[F:23-6G21$%;A%_;6;:1;%V-O;61%;A%1D-%*6;3;G12+#%N<32G;6$%L;55211--%;:%41"<-:1%B-:1+#%C-+#1D\%

'

'

'

'

'

'

'

' '
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4X'!#LL8,"+>%Y'I&=/#-+>%'9*?L#-'9/+?*"%'*&$';&>+,8&?%&"''
'
N%G"OO;6123-%0+5O"G%0#25+1-%+:<%-:326;:5-:1%G"OO;61G%G1"<-:1%-:,+,-5-:1S%TD20D%D+G%J--:%A;":<%1;%
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.%+21%&'9%&",%'Z!%,>+=%-')8,'!"#$%&"'C+"1'P+-*7+/+"+%-[B'_D-%L-:16-%2G%:+12;:+##$%6-0;,:2R-<%A;6%21G%T;6?%
T21D%G1"<-:1G%TD;%D+3-%#-+6:2:,%<2G+J2#212-G%+:<%D+G%6-0-:1#$%-/O+:<-<%1;%2:0#"<-%G-6320-G%A;6%G1"<-:1G%
T21D%+##%1$O-G%;A%<2G+J2#212-G7%%_D-%B-2,D-:%L-:16-%O6;32<-G%+0+<-520%+00;55;<+12;:G^%1-G1%
+00;55;<+12;:G^%+%5-:1;6GD2O%O6;,6+5S%TD20D%5+10D-G%A26G1%$-+6%G1"<-:1G%T21D%<2G+J2#212-G%[4>@\%T21D%
G-:2;6%G1"<-:1G^%D;G1G%G"OO;61%,6;"OG^%O6;32<-G%+00-GG2J#-%2:A;65+12;:%A;6%G1"<-:1G%+J;"1%O;#20$%(&'(%
[4>@\W'5+?-G%6-A-66+#G%A;6%5-:1+#%D-+#1D%6-G;"60-G%+:<%G"OO;61G^%A+02#21+1-G%+T+6-:-GG%+:<%
0;;6<2:+12;:%;A%G-6320-G%T21D%;1D-6%G1"<-:1%G-6320-%O6;32<-6G%;:%0+5O"G^%O6-W;62-:1+12;:%G-GG2;:G%A;6%
G1"<-:1G%+6-%;AA-6-<^%;"16-+0D%+:<%16+2:2:,%;:%<-5+:<%1;%A+0"#1$%+:<%;:W#2:-%16+2:2:,%5;<"#-G%A;6%
A+0"#1$7%%'

K%-+$%&=%'c+)%B'V-G2<-:0-%@;:G%+6-%-/O-01-<%1;%06-+1-%+%0;55":21$%+15;GOD-6-%2:%6-G2<-:0-^%1;%
O6;32<-%6-G2<-:1G%T21D%+%G-0"6-%A;":<+12;:%A;6%1D-26%16+:G212;:%+:<%,6;T1D%2:1;%":23-6G21$%#2A-^%1;%-:G"6-%
1D+1%6-G2<-:0-%O;#202-G%+6-%"OD-#<S%+:<%1;%6-GO;:<%1;%O;#20$%32;#+12;:G%+:<%-5-6,-:02-G%+G%1D-$%+62G-^%1;%
5+2:1+2:%;O-:%0;55":20+12;:%+:<%5+:+,-%+<52:2G16+123-%<"12-G^%1;%+01%+G%+%6;#-%5;<-#%;A%6-GO-01%A;6%
G-#AS%;1D-6G%+:<%1D-%0;55":21$7%V-G2<-:1%NGG2G1+:1G%+6-%A"61D-6%6-c"26-<%1;%":<-6G1+:<%+:<%"G-%
6-G;"60-G%+3+2#+J#-%A;6%1D-%G"OO;61%+:<%+GG2G1+:0-%;A%6-G2<-:1G%2:%:--<7%%

O%//&%--'9%&",%B'
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D+6+GG5-:1S%G-/"+#%+GG+"#1S%;6%<2G06252:+12;:%J+G-<%;:%G-/S%,-:<-6S%;6%G-/"+#%;62-:1+12;:7%4CNV.%
;AA-6G%0;:A2<-:12+#%+<320-%1;%+:$;:-%TD;%D+G%-/O-62-:0-<%G-/"+#%32;#-:0-%;6%52G0;:<"01^%6-A-6G%
1;%+OO6;O62+1-%0+5O"G%+:<%;AAW0+5O"G%G-6320-G%+:<%G"OO;61G%G1"<-:1G%<"62:,%+:$%6-#+1-<%
5-<20+#S%#-,+#%;6%G0D;;#%]"<202+#%O6;0--<2:,G^%;AA-6G%&UWD;"6%1-#-OD;:-%G"OO;61%TD-:%G0D;;#%2G%2:%
G-GG2;:^%-<"0+1-G%+:<%6+2G-G%+T+6-:-GG%+J;"1%G-/"+#%D+6+GG5-:1S%G-/"+#%+GG+"#1S%D;5;OD;J2+S%
16+:GOD;J2+S%2:125+1-%O+61:-6%32;#-:0-S%+:<%6-#+1-<%2GG"-G^%O6;32<-G%3;#":1--6%;OO;61":212-G%A;6%
G1"<-:1%2:3;#3-5-:1%+:<%2:212+123-G7%

.%&"*/'0%*/"1';$#=*"8,B'D-#OG%O6;5;1-%5-:1+#%T-##:-GG%1D6;",D%T;6?GD;OGS%0+5O"G%-3-:1GS%
+T+6-:-GG%0+5O+2,:GS%+:<%-<"0+12;:+#%;"16-+0D%O6;,6+552:,^%T;6?G%T21D%G1"<-:1GS%A+0"#1$S%
+:<%G1+AA%1;%D-#O%A;G1-6%O;G2123-%5-:1+#%D-+#1D%+:<%;3-6+##%T-##WJ-2:,%2:%1D-%0+5O"G%0;55":21$7%
_D-%B-:1+#%C-+#1D%.<"0+1;6%+#G;%T;6?G%0#;G-#$%T21D%G1"<-:1%,6;"OG%1;%G"OO;61%1D-26%5-:1+#%
D-+#1D%O6;,6+552:,%+:<%O--6WG"OO;61%G-6320-G7%%

'

S*L-B''

• L"66-:1%6-G;"60-G%+6-%:;1%+<-c"+1-%2:%1-65G%;A%125-%+:<%-/O-612G-S%1;%5--1%1D-%2:06-+G2:,%
0;5O#-/21$%;A%G1"<-:1GY%5-:1+#%D-+#1D%:--<G7%'

• >+21%125-G%A;6%+OO;2:15-:1G%T21D%OD$G202+:G%0+:%J-%#-:,1D$%["O%1;%(%5;:1D\7%'
• N00-GG%1;%-5-6,-:0$%OG$0D2+1620%0+6-%[B;:01;:\%;6%;1D-6%GO-02+#2G1%+OO;2:15-:1G%`%

16+:GO;61+12;:%J+662-6G%[#2521-<%+00-GG%1;%6-#2+J#-%16+:GO;61+12;:%+:<Z;6%O6;D2J2123-%A2:+:02+#%
J+662-6G\7'

• K--<%A;6%A+0"#1$%1;%6-A#-01%;:%1D-%25O+01%;A%1D-26%0"6620"#"5%+:<%O-<+,;,$%;:%G1"<-:1%5-:1+#%
D-+#1D7%'

• 4;5-%A+0"#1$%5-5J-6G%5+$%J-%":+T+6-%;A%1D-%:--<%1;%+00;55;<+1-%G1"<-:1%5-:1+#%D-+#1D%
<2G+J2#212-GS%+:<%":A+52#2+6%T21D%O62:02O#-G%;A%2:0#"G2;:7%%'

• L#+62A20+12;:%;A%6;#-%;A%O+6-:1GZA+52#$%2:%5+2:1+2:2:,%G1"<-:1GY%5-:1+#%D-+#1D%[+:<%+00-GG2:,%
1D-G-%G"OO;61G%2:%125-G%;A%062G2G%;6%0;5O#-/%5-:1+#%D-+#1D%G21"+12;:G\7%'

'

E8"%&"+*/'(,%*-')8,'P%>%/8L?%&"B'

• 9:06-+G-<%-<"0+12;:%+:<%1;;#G%A;6%A+0"#1$%+:<%G1+AA%;:%2GG"-G%;A%+00-GG%+:<%2:0#"G2;:7%'
• @-3-#;O%+:%2:0#"G2;:%+T+6-:-GG%0+5O+2,:%;:%2:32G2J#-%<2G+J2#212-G7'
• L;:12:"-%1;%T;6?%T21D%1D-%41"<-:1%F:2;:%;:%O;GG2J#-%G;#"12;:G%1;%16+:GO;61+12;:%2GG"-G7'
• *6;32<-%A+0"#1$%+:<%G1+AA%+00-GG%1;%O6;A-GG2;:+#%<-3-#;O5-:1%;OO;61":212-G%TD20D%6-0;,:2R-S%+:<%

+6-%2:0#"G23-%;A%06;GGW0"#1"6+#%2GG"-G%T21D%6-GO-01%1;%5-:1+#%D-+#1DS%O+6120"#+6#$%+G%1D-$%+OO#$%1;%
G"OO;612:,%9:<2,-:;"G%+:<%9:1-6:+12;:+#%41"<-:1G7%%%

'

'

'

'
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K%=8??%&$*"+8&-B'

• _;%J-11-6%+<<6-GG%1D-%:--<G%;A%G1"<-:1G%A;6%5;6-%+AA;6<+J#-%+:<%A6-c"-:1%+00-GG%1;%
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:X'.%&"*/'0%*/"1'(C*,%&%--''

B-:1+#%D-+#1D%+T+6-:-GG%2:212+123-G%G1623-%1;%25O6;3-%G1"<-:1%5-:1+#%T-##J-2:,%J$%2:06-+G2:,%?:;T#-<,-%
+:<%":<-6G1+:<2:,%;A%1D-%<-1-652:+:1GS%:+1"6-S%25O+01S%O6-3-:12;:%+:<%5+:+,-5-:1%;A%5-:1+#%D-+#1D%
2GG"-G7%9:06-+G-<%?:;T#-<,-%+:<%":<-6G1+:<2:,%J"2#<G%6-
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GX'98??#&+"3'9*L*=+"3'"8'K%-L8&$'"8';*,/3'I&$+=*"+8&-'8)'!"#$%&"'98&=%,&'
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-:0;"6+,-<%1;%6-,"#+6#$%0D-0?%2:%T21D%1D-26%6-G2<-:1GS%+:<%1;%0;::-01%T21D%+:<Z;6%6-A-6%G1"<-:1G%1;%
;1D-6%G"OO;61%G-6320-G%G"0D%+G%41"<-:1%C-+#1D%4-6320-G%+:<%L;":G-##2:,%4-6320-G7%%

!"#$%&"-'8)'98&=%,&'9*-%'6%*?'Z!`996[B%_D-%4QLL_%2G%+%:-T%2:212+123-%+1%B_N%1D+1%2:0#"<-G%G1+AA%
5-5J-6G%A6;5%?-$%<-O+615-:1G%TD;%5--1%6-,"#+6#$%1;%<2G0"GG%G21"+12;:G%2:3;#32:,%G1"<-:1G%TD;G-%
J-D+32;"6%;6%T-##WJ-2:,%[6-#+1-<%1;%5-:1+#%D-+#1D%2GG"-G\%2G%;A%0;:0-6:%1;%;1D-6G7%L+G-G%5+$%J-%J6;",D1%
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HX'!%/)F.*&*2%?%&"'98?L%"%&=+%-'*&$'98L+&2'!D+//-''

_D-%O;G1W
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MX'(==%--+7/%'.%&"*/'0%*/"1'!%,>+=%-''

B-:1+#%D-+#1D%G-6320-G%+6-%+%062120+#%O+61%;A%+%G$G1-520%+OO6;+0D%1;%G"OO;612:,%G1"<-:1%5-:1+#%D-+#1D7%
K"5-6;"G%G1"<2-G%D+3-%A;":<%1D+1%1D-$%D+3-%+%O;G2123-%25O+01%;:%G1"<-:1%6-1-:12;:%[X6+:?%g%f26?S%(ME=^%
9##;3G?$S%(MME^%*;61-6S%&'((^%_"6:-6%g%h-66$S%&'''^%>2#G;:S%-1%+#%(MME\7%_D-$%+6-%":2c"-#$%O#+0-<%1;%
0;:162J"1-%1;%+%G$G1-520%+OO6;+0D%;:%5"#12O#-%#-3-#G7%_D-$%O6;32<-%+%6+:,-%;A%G-6320-G%1;%G"OO;61%
G1"<-:1G%1D6;",D%5-:1+#%D-+#1D%<2AA20"#12-G%+:<%2##:-GG-GS%+:<%1D-%6-0;3-6$%O6;0-GGS%+G%T-##%+G%GO-02+#2R-<%
O6;,6+5G%1;%5--1%1D-%:--<G%;A%GO-02A20%G1"<-:1%O;O"#+12;:G7%B-:1+#%D-+#1D%G-6320-G%O6;32<-%<26-01%
G"OO;61%1;%A+0"#12-G%1D6;",D%0;:G"#1+12;:%6-,+6<2:,%GO-02A20%G1"<-:1%0;:0-6:G%+:<%2GG"-G%+62G2:,%A6;5%1D-%
<-5+:<G%;A%1D-%+0+<-520%O6;,6+57%B-:1+#%D-+#1D%0+6-%O6;A-GG2;:+#G%+#G;%G-63-%2:G121"12;:+#%,;+#G%+:<%
;J]-0123-G%J$%0;:162J"12:,%1D-26%-/O-612G-%+:<%-/O-62-:0-%T21D%1D-%G1"<-:1%O;O"#+12;:%1;%G16+1-,20%
O#+::2:,%O6;0-GG-G%A;0"G-<%;:%#-+6:2:,%+:<%T-##WJ-2:,7%

N%:"5J-6%;A%A+01;6G%D+3-%+:%25O+01%;:%D;T%-AA-0123-#$%0+5O"G%5-:1+#%D-+#1D%G-6320-G%0+:%G-63-%1D-%
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GO-02A20%OG$0D;#;,20+#%:--<GS%;:%+%A--WA;6WG-6320-%J+G2G%[0;G1G%+6-%G"JG2<2R-<%2:%O+61%J$%1D-%B;":1%N##2G;:%
41"<-:1G%F:2;:%A;6%1D;G-%0;3-6-<%J$%1D-%BN4F%D-+#1D%2:G"6+:0-%O#+:\7%_D-%":23-6G21$%O6;32<-G%GO+0-%
T21D2:%1D-%>-##:-GG%L-:16-%A;6%1D-G-%O6;32<-6G%1;%5--1%T21D%G1"<-:1G7%
'
!X0X(XKX;X'Z!%<#*/'0*,*--?%&"'*&$'(--*#/"'K%-L8&-%'*&$';$#=*"+8&[P%_D-%4-/"+#%C+6+GG5-:1%N<32G;6%
;AA-6G%&UWD;"6%1-#-OD;:-%G"OO;61%[TD-:%G0D;;#%2G%2:%G-GG2;:\%1;%1D;G-%TD;%D+3-%J--:%1D-%320125%;A%
G-/"+#%D+6+GG5-:1S%G-/"+#%+GG+"#1S%D;5;OD;J2+S%16+:GOD;J2+S%2:125+1-%O+61:-6%32;#-:0-S%+:<%6-#+1-<%
2GG"-G7%%N%O--6WG"OO;61%,6;"O%A;6%G"6323;6G%;A%,-:<-6WJ+G-<%32;#-:0-%2G%+#G;%A+02#21+1-<%J$%1D-%4-/"+#%
C+6+GG5-:1%N<32G;67%

`"1%,'?%&"*/'1%*/"1',%-8#,=%-'#-%$'*"'."(B'

• LC9BQ%C-#O#2:-%[&UZE\%O6;32:02+#%062G2G%#2:-%
• f2<GY%C-#O%*D;:-%
• B;J2#-%B-:1+#%C-+#1D%L62G2G%_-+5%%
• M((%g%H((%[O6;32:02+#%_-#-D-+#1D%L+6-%#2:-\%
• L62G2G%1-/1%#2:-%%

S*L-^T%%$-B'

• _6+:GO;61+12;:%0;G1GP'5+:$%G1"<-:1G%+6-%":+J#-%1;%+00-GG%OG$0D2+1620%G-6320-G%2:%5-:1+#%D-+#1D%
-5-6,-:02-G%[2:%B;:01;:\%<"-%1;%1D-%0;G1%+:<%125-%6-c"26-<%1;%16+3-#%1D-6-%+:<%J+0?7%

• _D-%G"JG1+:12+#%2:06-+G-%2:%1D-%:"5J-6%;A%0;5O#-/%5-:1+#%D-+#1D%0+G-G%O6-G-:1-<%1;%1D-%
V-,2G1-6-<%K"6G-Z.<"0+1;6%+:<%1D-%OD$G202+:G%;:%0+5O"G%D+G%0;:162J"1-<%1;%2:06-+G-<%T+21%
125-G%A;6%+##%G1"<-:1G%T2GD2:,%1;%+00-GG%5-<20+#%G-6320-G7%%%

• _D-%>-##:-GG%L-:16-%2G%;O-:%T--?<+$G%;:#$S%A6;5%HP8'WUP8'7%41"<-:1G%TD;%-/O-62-:0-%062G2G%
;"1G2<-%;A%1D-G-%D;"6G%+6-%-:0;"6+,-<%1;%"G-%062G2G%OD;:-%#2:-G%+:<%1D-%#;0+#%D;GO21+#%G$G1-57%%

• l+0?%;A%+00-GG%1;%OG$0D2+1620%G-6320-G%2:%4+0?32##-7%%
• l+0?%;A%+J2#21$%;A%OG$0D;#;,2G1G%1;%5--1%<-5+:<%;:%0+5O"G%<"-%1;%125-%0;:G16+2:1G^%5+:$%

G1"<-:1G%<;%:;1%D+3-%1D-%5-+:G%1;%O+$%A;6%O623+1-%OG$0D;#;,20+#%G-6320-G7%

%

E8"%&"+*/'(,%*-')8,'P%>%/8L?%&"B'

• ./O#;6-%O+61:-6GD2O%;OO;61":212-G%T21D%B;:01;:WJ+G-<%OG$0D2+162G1G%TD;%5+$%J-%2:1-6-G1-<%2:%
G--2:,%+<<212;:+#%O+12-:1G%;:%0+5O"G%[F:23-6G21$%;A%K-T%h6":GT20?WX6-<-6201;:%D+G%G"0D%+:%
+66+:,-5-:1\7%

• ./O#;6-%;OO;61":212-G%1;%O+61:-6%T21D%;1D-6%#20-:G-<%OG$0D;#;,2G1G%J+G-<%2:%B;:01;:%TD;%5+$%
J-%T2##2:,%1;%G--%G1"<-:1G%;:%0+5O"G7%%%

• >;6?%T21D%1D-%41"<-:1%F:2;:%1;%-:0;"6+,-%1D-%2:0#"G2;:%;A%+<<212;:+#%5-:1+#%D-+#1D%0;3-6+,-%2:%



::'5'* + , - '
%

K%=8??%&$*"+8&-B'

• 4-0"6-%+<<212;:+#%G1+AA2:,%6-G;"60-G%[-7,7S%+%O+61W125-%5-:1+#%D-+#1D%:"6G-\7%%
• 9:06-+G-%A":<G%+3+2#+J#-%A;6%O6;A-GG2;:+#%<-3-#;O5-:1%+:<%G?2##GW16+2:2:,%;OO;61":212-G%A;6%

0;":G-##;6G%2:%GO-02+#2R-<%+6-+G%;A%0+6-%[-7,7S%-+12:,%<2G;6<-6GS%QL@S%*_4@S%5+6,2:+#2R-<%
O;O"#+12;:GS%2:%O+6120"#+6S%9:<2,-:;"G%G1"<-:1G\7%

• *6;32<-%0;":G-##;6G%T21D%-:D+:0-<%0#2:20+#%G"O-632G2;:%;OO;61":212-G7%

'

' '



:G'5'* + , - '
%

NX'9,+-+-'.*&*2%?%&"'

L62G-G%G"0D%+G%+0"1-%<2G16-GG%+:<%2552:-:1%62G?%;A%G-#AWD+65%D+3-%+%G2,:2A20+:1%25O+01%;:%G1"<-:1GY%
5-:1+#%D-+#1D%+:<%+0+<-520%G"00-GG7%_D-$%+#G;%D+3-%+:%25O+01%;:%;1D-6G%+:<%0+:%+AA-01%1D-%-:126-%
0+5O"G%0;55":21$7%L62G-G%+6-%+#G;%;A1-:%0;5O#20+1-<%G21"+12;:G%1D+1%6-c"26-%5"#12O#-%6;#-G%+:<%
O-6GO-0123-G%+:<%+%T-##W0;;6<2:+1-<%6-GO;:G-7%L62G2G%5+:+,-5-:1%O6;1;0;#G%+6-%062120+#S%1D-6-A;6-S%1;%
-:+J#-%1D-%0+5O"G%0;55":21$%1;%6-GO;:<%-AA-0123-#$%1;%062G2G%G21"+12;:G%TD20D%;A1-:%2:3;#3-%+0"1-%
<2G16-GG%;6%2552:-:1%62G?%;A%G-#AWD+657%4"0D%G21"+12;:G%6-c"26-%+:%-#-3+1-<%#-3-#%;A%6-GO;:G-%2:%;6<-6%1;%
-:G"6-%1D-%G+A-1$%;A%+##%2:3;#3-<7%91%2G%-GG-:12+#%1D+1%+##%G1+AA%+:<%A+0"#1$%":<-6G1+:<%1D-26%6;#-%T21D2:%1D-%
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%

E8"%&"+*/'(,%*-')8,'P%>%/8L?%&"B%

• L;:G2<-6%-/O+:<2:,%1D-%D;"6G%;A%;O-6+12;:%;A%1D-%>-##:-GG%L-:16-%1;%J-11-6%5--1%1D-%#;,2G120+#%
:--<G%;A%G1"<-:1G7%%*-6D+OG%41"<-:1%@-3-#;O5-:1%L;":G-##;6%T;6?%G0D-<"#-G%0;"#<%J-%
G1+,,-6-<%2:%;6<-6%1;%O6;32<-%G;5-%0;3-6+,-%2:%1D-%-3-:2:,7%%

• ./O#;6-%1D-%0;G1G%+:<%J-:-A21G%;A%5-5J-6GD2O%2:%+%G1"<-:1%+GG2G1+:0-%O6;,6+5%[4N*\%1;%-:D+:0-%
G1"<-:1GY%+00-GG%1;%G-6320-G%&U%D;"6G%O-6%<+$7%%

• .:0;"6+,-%G1"<-:1G%1;%5+?-%"G-%;A%-/2G12:,%+A1-6WD;"6G%062G2G%G-6320-G%[-7,7S%OD;:-%#2:-G\7%%
• C+3-%G$G1-5G%+:<%O6;0-<"6-G%2:%O#+0-%1;%<2GG-52:+1-%125-#$%+:<%+00"6+1-%2:A;65+12;:%1;%

G1"<-:1G%+:<%;1D-6%5-5J-6G%;A%1D-%0+5O"G%0;55":21$%<"62:,%1D6-+1%-5-6,-:0$%G21"+12;:G%ZI&'
L,82,%--[7%%

• @-3-#;O%+%O6;1;0;#%1;%G"OO;61%G1"<-:1GS%A+0"#1$%+:<%G1+AA%A;##;T2:,%1D-%<-+1D%;A%+%G1"<-:1%J$%
G"202<-7%

• @-3-#;O%-AA-0123-%0;55":20+12;:%+:<%0;;6<2:+12;:%O6;0-GG-G%1;%G"OO;61%G1"<-:1G%T21D%G-62;"G%
;:,;2:,%5-:1+#%D-+#1D%0;:0-6:GS%2:0#"<2:,%;O12;:G%+3+2#+J#-%A;6%5-:1+#%D-+#1D%#-+3-%+G%T-##%+G%
6-W-:16$%O6;0-GG-G%1;%G"OO;61%16+:G212;:%J+0?%1;%+0+<-520%O6;,6+5G7%
%

K%=8??%&$*"+8&-B'

• @-3-#;O%+:%;AA202+#%G1+AA%O6;1;0;#%A;6%16+:GO;612:,%G1"<-:1G%2:%5-:1+#%D-+#1D%062G2G%1;%D;GO21+#7%
• .:D+:0-%1D-%5-:1+#%D-+#1D%16+2:2:,%5+<-%+3+2#+J#-%1;%V-G%l2A-%G1+AAS%2:0#"<2:,%6-,"#+6%A;##;TW"O%

+:<%aG"O-632G2;:b%A6;5%0;":G-##;6G%1;%-:0;"6+,-%0;:12:"2:,%0;:A2<-:0-%2:%-/-0"12:,%J;":<+62-G%
+:<%0+6-%2:%1D-26%6;#-G7%%

• @-3-#;O%+%062G2G%6-GO;:G-%1-+5%O6;1;0;#%G;%1D+1%:;%;:-%G1+AA%5-5J-6%2G%6-GO;:G2J#-%A;6%062G2G%



:M'5'* + , - '
%

!#??*,3'*&$'T%<"'!"%L-'

9:%G"OO;612:,%G1"<-:1%G"00-GG%+:<%T-##WJ-2:,S%B;":1%N##2G;:%F:23-6G21$%D+G%O6;32<-<%G1"<-:1G%T21D%+%
:"5J-6%;A%5-:1+#%D-+#1D%G-6320-G%+:<%O6;,6+5G7%%C2G1;620+##$S%;"6%G1"<-:1G%D+3-%J-:-A21-<%A6;5%+00-GG%
1;%+%5"#12<2G02O#2:+6$%,6;"O%;A%D-+#1DS%5-:1+#%D-+#1D%+:<%D-+#1D%O6;5;12;:%O6;A-GG2;:+#G%;:%0+5O"GS%+G%
T-##%+G%G1"<-:1%#2A-%O6;A-GG2;:+#G7%%412##S%G1"<-:1G%-/O6-GG%0;:0-6:%+J;"1%+00-GG%1;%D2,DW<-5+:<%G-6320-GS%
+00-GG2J2#21$%;A%GO-02+#2R-<%5-:1+#%D-+#1D%G-6320-GS%+%#+0?%;A%?:;T#-<,-%;6%+T+6-:-GG%;A%1D-%3+62-1$%;A%
G-6320-G%+3+2#+J#-S%G12,5+%+GG;02+1-<%T21D%5-:1+#%D-+#1D%+:<%D-#OWG--?2:,S%+:<%+%#+0?%;A%":<-6G1+:<2:,%
+J;"1%TD-:%1;%G--?%D-#O%A;6%+%5-:1+#%D-+#1D%2GG"-7%%

_D-%#+:<G0+O-%;A%O;G1W



:N'5'* + , - '
%

• 4D+62:,%1D-%Student	  Affairs	  Mental	  Health	  Strategy%T21D%+##%5-5J-6G%;A%1D-%0+5O"G%0;55":21$%
Z98?L/%"%[7%

• L;##+J;6+12:,%T21D%1D-%B;":1%N##2G;:%41"<-:1G%F:2;:%+G%T-##%+G%2:<232<"+#%0#"JG%+:<%G;02-12-G%
T21D%5+:<+1-G%6-#+1-<%1;%5-:1+#%D-+#1D7%%

• l2+2G2:,%T21D%4+0?32##-%O+61:-6G%+:<%5-:1+#%D-+#1D%+,-:02-G%;:%?-$%0;5O;:-:1G%;A%1D-%G16+1-,$7%
• 4-0"62:,%-/1-6:+#%A":<2:,%1;%G"OO;61%5-:1+#%D-+#1D%2:212+123-G7%%
• B;:21;62:,S%+GG-GG2:,%+:<%-3+#"+12:,%5-:1+#%D-+#1D%O6;,6+5G%+:<%G-6320-G7%%

_D-G-%G1-OGS%+:<%1D-%V-O;61%6-0;55-:<+12;:GS%+6-%2:%+#2,:5-:1%T21D%1D-%G$G1-520%+OO6;+0DS%TD20D%
6-,+6<G%-3-6$%5-5J-6%;A%;"6%0;55":21$%`%G1+AAS%A+0"#1$%+:<%G1"<-:1G%`%+G%D+32:,%+%3;20-%2:%1D-%
25O;61+:1%0;:3-6G+12;:%+6;":<%G1"<-:1%5-:1+#%D-+#1D7%%%%

_D-%6-0;55-:<+12;:G%+#G;%0+##%A;6%1D-%":23-6G21$%1;%O6;32<-S%T21D2:%+3+2#+J#-%6-G;"60-GS%1D-%G-6320-G%
5;G1%:--<-<%A;6%;"6%G1"<-:1GS%+:<%A;6%G1"<-:1G%1;%+0123-#$%-:,+,-%2:%G"OO;612:,%1D-26%;T:%5-:1+#%
T-##:-GG7%%N##%-#-5-:1G%;A%1D-%F:23-6G21$%-:326;:5-:1%D+3-%+:%25O+01%;:%G1"<-:1%T-##WJ-2:,S%+:<%D+3-%
1D-%O;1-:12+#%1;%0;:162J"1-%1;%A;G1-62:,%+%D-+#1D$S%2:0#"G23-S%+:<%6-G2#2-:1%0;55":21$7%

%

%

%

%

%%

' '
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%

K%)%,%&=%-'
%
N?,":S%4%g%L2+66;0D2S%!7%[&''8\%Learned	  Resourcefulness	  moderates	  the	  Relationships	  Between	  	  
Academic	  Stress	  and	  Academic	  Performance7%.<"0+12;:+#%*G$0D;#;,$S%&8%[8'\P%&HEW&MU%
%
N:G+62S%>7%+:<%41;0?S%L7%[&'('\7%Is	  the	  Health	  and	  Wellbeing	  of	  University	  Students	  Associated	  with	  their	  
Academic	  Performance?	  Cross	  Sectional	  Findings	  from	  the	  United	  Kingdom7%9:17%!7%.:326;:7%V-G7%*"J#20%
C-+#1D%EP='MW=&E%
%
N5-620+:%L;##-,-%C-+#1D%NGG;02+12;:%[&'(8\7%American	  College	  Health	  Association-‐National	  College	  
Health	  Assessment	  II:	  Canadian	  Reference	  Group	  Executive	  Summary	  Spring	  2013.	  C+:;3-6S%B@P%
N5-620+:%L;##-,-%C-+#1D%NGG;02+12;:%
%
L+:+<2+:%NGG;02+12;:%;A%L;##-,-%g%F:23-6G21$%41"<-:1%4-6320-G%+:<%L+:+<2+:%B-:1+#%C-+#1D%NGG;02+12;:7%
[&'(8\7%Post-‐Secondary	  Student	  Mental	  Health:	  Guide	  to	  a	  Systemic	  Approach7%e+:0;"3-6S%hLP%N"1D;67%
%
L-:1-6%A;6%1D-%41"<$%;A%L;##-,2+1-%B-:1+#%C-+#1D%[&'('S%B+60D\7%2010	  Annual	  Report	  [*"J#20+12;:%K;7%
4_N%((W'''\7%V-162-3-<%B+$%(MS%&'(8%A6;5%D11OPZZ005D7Gc"+6-GO+0-70;5ZG1;6+,-ZLLBCt&'('tN::"+#t%
V-O;617O<A%
%
L6;R2-6S%4%g%>2##2D:,+:RS%K7%[&''=\7%Canadian	  Counselling	  Centre	  Survey7%L+5;G":%L;##-,-7%
%
@;D-61$S%47%+:<%@;;62GS%B7%[&'')\%The	  healthy	  settings	  approach:	  the	  growing	  interest	  within	  colleges	  
and	  universities7%.<"0+12;:%+:<%C-+#1D	  &U[8\P%U&WU8%
%
.2G-:J-6,S%@7S%I;#J-6G1-2:%.7S%g%C":1%!7%[&''M\%Mental	  Health	  and	  Academic	  Success	  in	  College.%h7.7%
!;"6:+#%;A%.0;:;520%N:+#$G2G%g%*;#20$%M[(\%[L;:162J"12;:\P%N6120#-%U'%%%
%
X6+:?S%N7S%g%f26?S%h7%[(ME=\7%Differences	  in	  outcome	  for	  users	  and	  nonusers	  of	  university	  counseling	  and	  
psychiatric	  services:	  A	  5-‐year	  accountability	  study7%!;"6:+#%;A%L;":G-#2:,%*G$0D;#;,$,	  &&S%&=&W&=H%
%
I+##+,D-6S%V%*7%[&'(U\7%National	  Survey	  of	  College	  Counseling	  Centers7%_D-%9:1-6:+12;:+#%NGG;02+12;:%;A%
L;":G-#2:,%4-6320-GS%9:07%%B;:;,6+OD%4-62-G%K"5J-6%Me%%
%
I;3-6:5-:1%;A%L+:+<+7%[&'')\%u%The	  Human	  Face	  of	  Mental	  Health	  and	  Mental	  Illness	  in	  Canada.	  %
B2:2G1-6%;A%*"J#20%>;6?G%+:<%I;3-6:5-:1%4-6320-G%L+:+<+S%&'')7%V-162-3-<%B+$%(MS%&'(8%A6;5%
D11OPZZTTT7OD+0+GO07,070+ZO"J#20+1ZD"5+:WD"5+2:')ZO<AZD"5+:tA+0-t-7O<A%%
%
I;3-6:5-:1%;A%L+:+<+7%Mental	  Health	  and	  Mental	  Illness7%[&'(U\7u%B2:2G1-6%6-GO;:G2J#-%A;6%41+12G120G%
L+:+<+S%B2:2G1-6%;A%*"J#20%>;6?GS%&'(U7%V-162-3-<%Q01;J-6%&=S%&'(=7%%D11OPZZTTT7G1+10+:7,070+ZO"JZH&W
''8W/Z&'(U''MZ+6120#-Z(U'H)W-:,7D15%%
%
I;3-6:5-:1%;A%K-T%h6":GT20?7%The	  Action	  Plan	  for	  Mental	  Health	  in	  New	  Brunswick	  2011-‐20187%%
V-162-3-<%Q01;J-6%8'S%&'(=%A6;5%D11OGPZZTTT7,:J70+Z''==ZO<AZ&'((ZE8EMd&'-:,#2GD7O<A%
%
9##;3G?$S%B7.7%[(MME\7%Effects	  of	  counseling	  on	  grades	  and	  retention7%!;"6:+#%;A%L;##-,-%41"<-:1%
*G$0D;1D-6+O$,	  (&[(\S%&MWUU%
%
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%

>2#G;:S%47%h7S%B+G;:S%_7>7S%g%.T2:,S%B7!7B7%[(MME\7%Evaluating	  the	  impact	  of	  receiving	  university-‐based	  
Counseling	  services	  on	  student	  retention7%!;"6:+#%;A%L;":G-#2:,%*G$0D;#;,$,	  UUS%8()W8&'%
%
>;6#<%C-+#1D%Q6,+:2R+12;:%[(MMH\7%Health	  Promoting	  Universities:	  Concept,	  experience	  and	  framework	  
for	  action7%.<P%@;;62GS%B7%-1%+#7%V-162-3-<%B+$%8'S%&'(8%A6;5%
D11OPZZTTT7-"6;7TD;72:1Ztt<+1+Z+GG-1GZO<AtA2#-Z''(&Z('()U'Z.)'()87O<A%%
% %
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%

>;6#<%C-+#1D%Q6,+:2R+12;:%[(MMH\7%Health	  Promoting	  Universities:	  Concept,	  experience	  and	  framework	  
for	  action.	  .<P%@;;62GS%B7%-1%+#7%V-162-3-<%B+$%8'S%&'(8%A6;5%
D11OPZZTTT7-"6;7TD;72:1Ztt<+1+Z+GG-1GZO<AtA2#-Z''(&Z('()U'Z.)'()87O<A%%
%
>;6#<%C-+#1D%Q6,+:2R+12;:%[&''(\7%Strengthening	  mental	  health	  promotion.	  [X+01%GD--1S%K;7%&&'\7%
V-162-3-<%L"#1"6-%B+$%(MS%&'(8%A6;5%D11OGPZZ+OOG7TD;72:1Z2:AWAGZ-:ZA+01&&'7D15#%
%
%


